Sept. 22, 2010

AMH Excellence Recognized   
Glenda Raymond, Radiological Services Department’s Multi-Modality Technician, recently received Athol Memorial Hospital’s Patient Care Excellence Award for highest honors in providing exceptional customer service.  The awards, which are held twice a year, recognize individual staff members and departments based on the results of Patient Satisfaction Surveys.  The surveys are distributed to hospital patients.  Patients are asked to evaluate their treatment based on quality measures such as courtesy, timeliness, and comfort and have the opportunity to give a “pat on the back” for a job well done.  The Surgical Services Department, comprising the short stay unit and the operating room, won the departmental award. 
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Accepting the AMH Patient Care Excellence Award on behalf of recipient Glenda Raymond are fellow Radiology Department co-workers Dexter Ross, Vicki Russell, Tracy Draleau, Lisa Rodriguez, Michelle Munger, department manager Gary Wheeler and AMH CEO Steve Penka.

